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College Scheduler LLC 
Collegescheduler.com 
 
Mike Ayers mike@collegescheduler.com 
866-514-2834, ext 840 
530-514-2854 mobile 
 
College Scheduler provides a web-based schedule planner for use by students and advisors at 
institutions using Banner, Datatel or Peoplesoft.  With students using our automated schedule 
planner as opposed to manual searching per course, our clients experience increased enrollment 
credit hours, faster speed to graduation and time savings in the academic advising office. 
 
 

Credentials Solutions, Inc.  
Credentialssolutions.com 
 
Jack Weber
 weber@credentialssolutions.com 
Executive Vice President 
847-716-3030 direct line 
312-330-7092 cell phone 
 
Founded in 1997, Credentials Solutions is the nation’s largest handler of online transcript 
requests.  With its flagship product, TranscriptsPlus®, and integrated automation software, 
RoboRegistrar©, Credentials Solutions provides the industry’s only truly comprehensive 
transcript solution for all major SIS platforms: online ordering, automated hold checking, 
integrated student communications, electronic extraction and delivery: EDI, XML and Secure 
PDF, and toll-free customer service. 
 
 

  



Grad Images 
Gradimages.com 
 
Kira Jackson KJackson@gradimages.com 
850-907-1483 
Kyle Dick KDick@gradimages.com 
330-962-5665 
 
GradImages® photographs more college and high school graduates each year than any other 
company. Commencement photography is what we know. It’s all we do. 
 
Our industry experience allows us to support our clients with the operations and logistics, 
building on best practices that we have learned over the years. 
We take our role in the event seriously. In fact, we have developed proven methods to ensure we 
discreetly capture the moments and the images that you, your graduates and their loved ones will 
cherish forever. 
 
 

 
Hyland Software, Inc.  
Hyland.com 
Lauren Aquilino lauren.aquilino@hyland.com 
Rose Greve  rosegreve@hyland.com 
Amy Sindelar  amysindelar@hyland.com 
440-788-6043 
 
OnBase®, developed by Hyland Software, combines document imaging, management and 
workflow solutions in a single, Web-enabled application. OnBase helps higher education 
institutions increase speed and accuracy while reducing costs. Tailored for departments yet 
comprehensive for a campus, OnBase fosters process improvements in admissions, the 
registrar’s office, financial aid, accounting, HR and development. 
  



Jostens 
Jostens.com 
 
Ohio Territory Representatives: 
Pam Kinkel pam.kinkel@jostens.com 
Jon Kinkel jon.kinkel@jostens.com 
800-854-7464 
 
Jostens, founded in 1897, is a leading provider of graduation products, programs and services 
that help people celebrate important moments, recognize achievements and build affiliations. 
Through tradition and technology, innovation and partnerships, Jostens continues to create 
powerful new ways for people to express their pride and mark life's biggest moments. The 
Jostens College Division products includes: 

 Graduation Announcements 
 Class Rings 
 Athletic Rings & Awards 
 Faculty & Staff Recognition Programs 
 A new line of Sustainable Regalia - the Elements Collection 
 Diplomas and Diploma Covers 

 
 

Key Plus School Products 
Keyplusinc.com 
 
Judith Pataky  jpataky@keyplusinc.com 
David Pataky  dpataky@keyplusinc.com 
866-450-7587 
 
Excellent customer service, unsurpassed product quality and competitive pricing are the keys to 
our providing the very best graduation products and marketing programs.  We are a Midwest 
based company with over 30 years of secondary and higher education product experience.  Our 
“One Source Program” helps ease the planning process for graduation.  For many of our 
customers we are their vendor of choice for Diplomas (personalized with a 10 day turnaround 
time), Diploma Paper, Diploma and Certificate Covers, Diploma Mailers, Transcript Paper, 
Honor Cords, Regalia, Announcements and much more.  Our Graphic Design Area specializes in 
offering our customers the opportunity to review new prestigious designs for their diploma and 
diploma cover program or we can replicate their current program.  Need to update your transcript 
paper information or any important print product?  We offer a quick easy way to provide you 
with updated proofs and quick turnaround.  We offer this service as a value-added benefit (no 
cost to you) for allowing us to become your vendor partner. 
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Parchment, Inc. 
Docufide.com (eTranscript service/products website) 

Parchment.com (corporate website) 

 
Mike Erwin  Mike.Erwin@parchment.com 
Regional Docufide Sales Manager 
480-719-1646, ext 1020 
614-563-5684 mobile 
Heather Rolloff HRolloff@parchment.com 
OH ETI Account Manager 

Our roles as institutional leaders encompass more than managing the receiving and/ or sending of 
student transcripts . . . we manage the credentials of every applicant and student within our 
institution empowering us with the capability to enhance institutional admission and retention 
strategies.  

We are able to improve the operational and student experiences at our institutions in the 
following manner: 

 
Registrars Admissions Directors 

 Student Experience:  Online fulfillment 
with custom ecommerce rules 

 Operational Excellence:  Electronic 
transcript delivery 

 Aligning Data to Assessment: student 
academic composites to  support college 
and career progression initiatives 

 

 Student Experience: integrated student 
transcript request with an online 
application 

 Operational Excellence:  transcript 
fulfillment within one business day & SIS 
integration 

 Aligning Data to Assessment:  applicant 
composite reports to create target 
campaigns 

Since 2003 Parchment (f/k/a Docufide) has served the education industry as the trusted 
intermediary for electronic exchange of student records for K12, High Education and statewide 
initiatives. In January 2011, we changed our corporate name from Docufide to Parchment, 
aligning our services with the Docufide platform due to the platform’s expansive education 
credential management capabilities.   

Parchment offers institutions a unique combination of electronic record exchange (Docufide 
Sender and Docufide Receiver), eCommerce, and process-analytic capabilities across the entire 
student lifecycle. As an Ohio education institution, through the Ohio Department of Education 
transcript exchange initiative, Parchment can provide seamless exchange of student records as 
data (PESC XML, EDI TS130) and/or as an image file (PDF, TIFF).   

 
  



Paradigm, Inc. 
Paradigm-corp.com 
 

 
 
Elizabeth Kunde elizabethk@paradigm-corp.com 
Manager, Client Relations 
800-373-6876, ext 316 
 

 Specializing in diplomas, diploma covers and customer service 
 Online ordering with no additional software and nothing to maintain 
 Automatic notification when orders ship 
 10 day turnaround time 
 24 hour emergency service 
 Direct Mailing Service                                               

 
 

Performance Printing 
Performanceprintingoh.com 
 

 
 

Grace Gushue  ggushue@columbus.rr.com 
President 
614-798-9808 

  



 
 

Scrip-safe.com 
 
Mindy Starcher mstarcher@scrip-safe.com 
Liz Wright  ewright@scrip-safe.com 
513-697-7789 
 
SCRIP-SAFE® International is the market leader for tamper-resistant transcript paper and 
electronic transcript delivery packages consisting of the eSCRIP-SAFE® delivery network, 
OneTime® transcript delivery and Transcripts on DemandTM, a standalone or interactive 
ordering system.  Diplomas on Demand® is education’s only online program for diploma 
maintenance and printing. 
  
 

Sungard Higher Education 
Sungardehe.com 
 
 
Lorinda Bishop Lorinda.Bishop@sungardhe.com 

Suzette Compton Suzette.Compton@sungardhe.com 
Allison Leonard   Allison.Leonard@sungardhe.com 
800-223-7036 
 
SunGard Higher Education serves colleges and universities worldwide, helping them build the 
resources they need to support new communities of learners. Today, 1,600 higher education 
organizations, 10 million students and thousands of educational communities around the world 
rely on our broad portfolio of solutions and expert guidance to find better ways to teach, learn, 
manage, and connect. 

SCRIP-SAFE® International 


